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Online Eyypadn oto Web Banking

* H online ¢poppa eyypadnc oto Web Banking adpopa udlotapevouq
nehatec tnc Tpameloc mou dev xouv MPOCPacn oTnV UTINPECLA TOU
Web Baking

* O nteAatng Oa €xeL TNV dSuvatotnta va attnBel mpoofaon otnv
UTtNPECLA LEOW TNG POPUOC QLUTNC KOl AV TIEPAOEL E ETTLITUXLO TNV
Stadikaoia tavtomoinonc Ba amoKINoeL AMECO KOl EUKOAO KWOLKOUC
npocBaonc ya 1o Web kat Mobile Banking



©Gnm® HELLENIC BANK '

Evypadn oto online banking

Mrnopei va eyypadel KAMoLog eav:
* Eilval avw Twv 18 etwv
* Elvatl tehatnc tng EAANVikNC Tpamelag

Av gyypadel Oa pnopsi:
* Na €xeLmpoofacn oToug AoyapLlacpoUg Kal TG KAPTEG Tou HEow tou Web Banking kat tng edpappoyng Mobile
* Na Kavel cuvoAAaYECG aTtO TOUG TIPOCWTILKOUG AoyapLlaopoUs Tou Aueca

Mpw ¢ekivioeL tnv Stadikacia eyypadnc, Oa npenet va BeBatwBdei otL £xeL ta akGAovOa:
* Tn XPEWOTLKA 1 TILOTWTLKA TOU KApTa tNG EAANVIKAG Tpadmelog
* To dtaBatnplo f TNV TAUTOTNTA TOU
* [pooBaon oe eva aplBuod tnAepwvou eyyeypappévo otnv Tpamnela



Ginn@ HELLENIC BANK

ApxLKN ZeALOQ

@mU® HELLENIC BANK mE 49| Q

KoSnepew) Tpametua > Eyypap ow online banking

Eyypaeprn) oto online banking

ZupmAfpLoE TV IO KaTW aitnon yua va el Suadikruaxr

npéofacr otoug AoyapLacpols cou

Mmopeig va eyypagelg av: ©cc Bor@eia:

\ Eyywpuo: 8000 9999 (ywpig
° Eiocal avw twv 18 etuw XpEwaor)
Amé to efwrepucd: +357 22 500500
° Beu - Mop, 24/7 (exw6g Tpam=fuai opycn)
: Fevikég Epwroeis:
KaBrpeposd, 247

Eigaw meAarng tng EAnvukrig Tpe

Av gyypayeig Ba pmopeig:

¥4 Iteide pag privupa >

opoyAc

Mpw EekwvnoeLg, BeBalwaoou OTL £XELG Ta
akoiouBa:

Kotayupros ta otoiysia cow >
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1° Bhua

= ©Om® HELLENIC BANK ERR AR > zovseon
Kataywpnos ta EmiieEe aplBud  Kataywproe Tov 'OpLOE KWELKO Kataywpnoe tov OMOKAN pwon
oTolyEla oou TNAEpLVOU KWSLKO npoopaocng KWSLKO
emahnBsuong eTaArBeuong

Kataxwpnoe ta otolxela cou

O¢g BonBeLa;

\ EyxwpLa: 8000 9999 (xwpic

XpEwon)
ApLBUOE XPEWOTLKAG 1] TILOTWTLKAG KApTag . ,
ATO TO EEWTEPLKO: +357 22 500500
A567501453783809 Asu - Nap, 24/7 (ExTog tponeluv apyLav)

revikég EpwInosLs:

Kafnpepwd, 24/7
Huepopnvia AREng tneg kaptag . .
EItelAe pag pnvupa >
11/21

Kataywprnos Toug Tapakart XapaKTr)peg TG TautoTnTag® /
StaBatnplou oou (yia pr HOVLHOUS KATolKoug)
*H tautdTnTd oou sival Katw and £EL (6) xapaktipesg;

1o 20 3o

5 il 2 : 6

Kataywpros Toug Mapakatw ¥apaKtr)pes Thg NUEpOUNVLAS YEVVNOrG
gou (DDMMYYYY)

2o So 7o

4 g 1 ’ 5

EmiAeEe aplOpd TRAEpPWVOU >
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2° Bnua

Kataxwpnosta  EmiAele aplBud  Kataxwpnoetov  ‘OpLoe KWSIKG Kataywpnoe Tov OAoKArpwon
OTOLYELO COU TNAEPWVOU KWSLKO TpocBacng KWSLKO
EMAANBEUCNC enaAniBeuong

EmtiAe&e To KLVNTO TNAEPWVO
Tou Ba BgAeLg va AdBeLg Tov
KWS&LKO emtaAnBguong;

©s¢ BonbeLa;

t EyxwpLa: 8000 9999 (xwpig
Xpéwor)
ATIO TO EEWTEPLKO: +357 22 500500
Asu - Nap, 2477 (exTog TPANMELKLIV QPYLLIV)
Fevikég Epwrnoais:
KaBnuspuva, 2477
Av ta oTolXeia oou elval AavBaopéva TTapakaiw
KOAECTE g 1) EMLOKEYOU £Va UTIOKATACTNHA

D<) ITElAE pag prjvopa >

E] ZteiAte pou prjvupa oto: )

*****380



3° BAuo

Kataywpnoeta  EmiAeEe aplBpd  KatoywpnosTov  Oplos Kwdlke  Kataywpnos Tov  OAokARpwan
oToLyEla gou TNAEPWVOU KWOLKO TpooRaonc KWOLKO
emahrBeuanc emnahnBeuonc

20U £XOUME OTEIAEL Evav KWELKO

- o OEw
ET[C[N]@EUUI](; £ BorBeLa,

\ EyywpLa: 8000 9999 (ywpig
Xpéuon)
Am0 To eEWTEPLKO: +357 22 500500

; T o - : c : Aeu - Map, 2477 (exthE TpaMELUKLIV OpyLEN)
Exoupe oTelAEL Evav KwSLKO ETAABEUCNE OTO TNAEPWVO GOU. . ‘, .
Fewikéc Epwijoeis:

MANKTPOAGYNGE TOV 8-WNPLo KWELKG OTO TIOPAKATL TESLO: Kafruepevé, 2477

Kwbikog emainBevong D TrelAe pag privupa >
58703316

Asv EAaPeg Tov KwbLkd enahrBeuonc;

o

Ginn@ HELLENIC BANK

58703316 civat 0 KWOLKOG
enaAnBevong tg EAANVIKIG
Tpamelag. Aev to {tnoeg eo0?
Erukowvwvnoe padl pag oto

/

N 4
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4° Bripa

Kataxwpnoeta  Emikele aplBpd  Katoxwpnoetov  Oplos KwSlKG — Kataywprnoe Tov OAokAjpwon
oToLyELD gOU TNAEPUVOU KWELKO TipooBacnc KWELKG
emoAfBevong emaknBeuong

‘OpLoe €vav KwdLKO Tipooaong

©¢g BonBeLa;
‘ EyywpLa: 8000 9999 (Xwpig
WL e Xpéwan)
ataywpnoe Kwdike pecfaong . .
AT0 T0 EEWTEPLKO: $357 22 500500
’I Aeu - Tap, 2477 (extig Tpan=fuiv apyiv)
Fevikég Epwrrjoaic
Kofnpepd, 24/7
o . g%y Iveihe pag privupa > °
0 kwdikdg poofacnc Tipemnel va - , i . , i r n
etvan: Kotoywpnoeta  Emidefe aplBpd  Kotoywpnoe Tov OpLOE KWLKO Karaywpnoe tov OhokAnpwaon
X To XGPAKTAPES OTOLYELO OOV TNAEpLVOU KL\.I16LK0 Tpoopaocng KL\{G[KO
x Mp emaAnBeuang emainBevong
Tou.
gy
aplBpe n 1 ebike , i . i
xopastipn OpLoe evav KwdLKO Ttpocaacng
# TpémeL va nepiéxel povo o I e .
AGTuvikoss xapaKTipes €6 Bor)BeLa;
# Aev TipéTiEL va TIEPLEKEL T . .
xepaxtipa o6levEng (|) \ EV)_(I-JPLI:L 8000 9999 (ywpig
o MAEv TIETIEL va XPrioyuoToLEiTe Xpewon)
L£pOS TOU OVBPATOE TOU Karaywpnoe kwbikd mpoofaong . .
xpAoTn ATIO TO EEU'[EPILKD: +35?.' 2 500500
sesssasass Bew - Map, 24/7 (Extog TpomefLLv apyLun)
R s n : o c : Fewvikég Epwrjoes:
EmBepaiuvis 6T £5w StaBdacel tn AjAwon - Zuvaiveon yua tnv emeiepyaoia Twv TposwmkwyY SeSopéviav KalL Toug KaBrpepusd, 2477

Bagwkoutg Opoug kat MpoumoBZgeLs yua yprion twv unnpeowuv tng EAAqvikng Tpanefag kaw Sniwvw tnv anodoyr pou

EmBefaiwos kwdikd mpécPfacng

Freile pag prijivupa >

| EmBefawvw otL exw Safacel tn AfAwon - Zuvaiveon yua tnv enefepyacia Twv MposwMkwy SeSopEViuv KaL Toug
Baowkolg Opoug kat MpotmoBéosLs yLa xprion twv unnpeoiwv g EAAnvikrg Tpanefag kal SnAwviw tnv amodoyr pou
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5° BAuo

Kataxwpnoeta  EmiAefe aplBpd  Kataywpnoetov  Oploe kwdlkG  Kataxwpnoetov  OAoKAfpwon
otolxela oou TNAEQPWVOU KWSLKO Tipoopacng KWSLKO
enaAnBeuanc EnmoAnBeuong

20U oTelAapE £va VEO KWELKO

= = . Oz BonbeLa;
EMOANBEVONG oToV apLOpuo ; :
: \ Eyxwpia: 8000 9999 (xwplg
TNAEPWVOU GOV Xpéuon)
ATO 10 EEWTEPLKO: #357 22 500500
— Acv - Tlap, 24/7 (eXTHG TPAMEGIKIIV GPYLLV)
Fevikég Epwrjoai:
, , , X , KaBnuepiva, 24/7
MANKTPOAOYNOE GTO MAPAKATW TIESLO TOV 8-YNPLO KWELKG TIOU
€XOULE OTEIAEL OTO TNAEQWVO COU: P Treile pag privupa >
Kwdikog emaAnBevong
[ 49855686 ]
Asv EAaBeg Tov KwLKO emaAnBeuong; Emavanbn anootodig

o
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6° Bnua

Kataxwpnoeta  Emidefe apiBué  Kataywpnoe tov 'OpLOE KWEIKO Kataywpnoe Tov OMAoKANpwon
oToyela cou TNAEPWVOU KWSLIKO TipéoBaong KWALKO
emaAnBeuong emaAnBevong

&
‘Eva teAeutaio Brual

MNa tnv acpdAeLd cou, KAAECE TO KEVTPO ETILKOLVWVLAG pag oto 8000 9999 / +357 22

500500 yLa va EVEPYOTIOLI|COUHE TO AOYapPLAGHO GOU
Quprnoou:

Keévtpo emkowvwviag eAatwy

Your online banking username is:
. Don't share this with
anyone. You did not request this?

Contact us at [+357

06

10



Eloodoc oto Web Banking

MENU

O©@ HELLENIC BANK

Gmm@ HELLENIC BANK ‘

-

& sign into web banking

Account type:

Personal Business

Username: Password:

(this is your subscriber id)

Remember me n Forgot your password? | Security tips

BB enien To SMS OTP eivaw

QPYLKA KAELOWUEVO

O xpnotng TMPEMEL va
ETILKOLVWVNOEL UE TO

— Contact Centre yua va
Continue ,
“ ‘ TO EVEPYOTIOLNOEL

English/Russian : There seems to be a problem with your OTP. To login, call our Contact centre
at 8000 9999/ +357 22 500500 from abroad (No I1B0412)

Greek: Qaivetal otL umtdpyet TpoPAnua pe to OTP cag. MNa va cuvexioete kaAéate To Kévipo
Ertikotvwviog oto 8000 9999 / +357 22 500500 armod to e€wtepiko (No 1B0412)

11




E¢alpeoelc

AavBaopevn katoxwpnon
Huepounvia Anéng

Kataywpnoeta  EmiAcEe aplBud  Kataywpnoe tov
otoLyEla gou TNAEPLVOU KWSLKG
EMOAfBEUanC

Kataxwpnoe ta otolyela oou

AplBGE XPEWOTLKAG M TILOTWTLKIG KApTag

3424234234324234

Hupzpopnvia AnEng tng kaptag
23/44
@ 7050920z pia éyupn uepopnvia wjkng mg rdprag

‘OpLoz KWOIKG  Kataywpnoe Tov OAoKANpLan
TpOCRaonC KWSLKG

emoArBEUonC

©e¢ BonbeLa;

" EyxwpLa: 8000 9999 (ywpic
XpEwon)

ATIO To EEWTEPLKG: +357 22 500500
A=u - Map, 24/7 (EKTOE TPOMETLKLV apyLan)

lNevikég Epunoels:
KoBnpepuwd, 2477

TrelAe pag privupa

12



E¢alpeoelc

Kataxwpnoes Ta oTolxXela ocou

ApLBpSS XPEWOTLKAG 1) TILOTWTLKAS KAPTAG

5391321787046545

Hpspopnvia AnEng tneg kaprag
12422

Kataywpnos tous mapakdTw Xapaktipes g tautétnrag® /
Siafatnpiou cou (yia pn pévipous kKatoikous)
*H tautétnta gou eival katw ané 5 (6) xapaktipes

4o S50 60

2 il 2 : 2

Kataywpnos Toug MapakdTw XapakInpeg NG NUEpounviag yévvnong

cou (DDMMYYYY)
1o 40 7o

©&g BorjBeLa;

A

EyxwpLa: 8000 9999 (xwpic
Xpéworn)

ATIO TO EEWTEPLKG: +357 22 500500
Asu - Map. 24/7 (sxcig Tpansfikin apyLin)
Fevikéc Epwrriosic:

KoBnuepowa, 24/7

Freile pag prijvupa >

AoavBaopevn katoxwpnon
2 TOLXELWV

Kataywprnos Toug mapakatw Xapaktnpeg tng nUEpounviag yévnong
oou (DDMMYYYY)

10 20 60

o Kdr Sev elvat owatd, éyei karaywprioe: AavBaopéves minpogoples. FAsyée ta aroyela oou xat Soxiudote ava.

( AKUpLION ) EmiAeEe q TNAEPWVO >

13



E¢alpeoelc

Kataxwpnoes Ta oTolxXela ocou

ApLBpSS XPEWOTLKAG 1) TILOTWTLKAS KAPTAG

5391321787046545

Hpspopnvia AnEng tneg kaprag
12422

Kataywpnos tous mapakdTw Xapaktipes g tautétnrag® /
Siafatnpiou cou (yia pn pévipous kKatoikous)
*H tautétnta gou eival katw ané 5 (6) xapaktipes

4o S50 60

2 il 2 : 2

Kataywpnos Toug MapakdTw XapakInpeg NG NUEpounviag yévvnong

cou (DDMMYYYY)

1o 40 7o

©&g BorjBeLa;

EyxwpLa: 8000 9999 (xwpic
Xpéwaon)

e AavOaopEvn Kataxwpnon
YTOoLXELWV yLa 3€LC

st st 23722 s OUVEXOUEVEC GOPEQ

Fsuikéc Epwrhoeic:
KaSnpepuua, 24/7

Freile pag prijvupa >

e |oxUeL ava kapta

Kotaywpnos Toug mapakdtw ¥apakInpeg Ing nUEpopnviag yevwnong
gou (DDMMYYYY)

2o 3o 6o

2 ' 2 ' 2

o Kdmu Sev mijye kadd. O mAnpogoplec mov kataywpnoes slwal sopalydver. Na m Swrj oov aopdiea, autrj q altnon slvar Twea kaSwpdvn yia 24 dpeg.
Aoklyaos favd ae 24 wpeg,

14



E¢alpeoelc

o e AavOaopEvn Kataxwpnon

Kartaywpnoeta  Emihefe apBud  Kataywpnoe tov  ‘OpLOE KWSLKG Karaywpnoe Tov OhokAnpwon

S Sl E]'[O?Tﬁgl::t?ﬁr]g e EIT:?\ur{]gLEKSonc S M S OT P v La 3 E Lq
OUVEXOMEVEC POPEC

T0U £XOUHE OTELAEL Evav KWELKO
EMaAnBeguong

©e¢ BonbsLa;

o st e |oxUeL ava kapta

ATIO To eEWTEPLKO: +357 22 500500
Asw - Map, 24/7 (EXTOG TPAMETLKLV apyLan)

‘EXOUUE OTEAEL EVaV KWELKO ETTAANBEUCNC OTO TNAEPWVO GOU. Feviséc Epwrioeic:

MNANKTpoASynae Tov 8-WAEPLO KWELKO GTO TIapaKatw Mesio: e —
KuwSikdg emaiiBevang D] Zrelle pag privupa >
| 43242343 I

Asv £laPeg Tov KwdLkd emoArBevong; Emavalnbn anootohis

Kwdwde emakifeuong P Iteile pag privupa >

A3242343

o K Sev mrjye kadd. O mAnpopaplsc mou katayuipnoss elvar sopalpdves. Na ) Swuaj oov acpdiaa, aun| n altpen svar Tepa asupivng yua 24 dpeg.
Aoxlpace favd or 24 dipeg,

15



E¢alpeoelc

 KabBuotepnon otnv Kataxwpnon oToXelwyv mepa Twv 4
AETITWV:
AkUpwon atltnong Kat emotpodn oTnV APXLKN
oeAida (Time out)

16



